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Introduction 
This document contains information related to this Update Release Cycle (URC) of Retail Pro 
v8.52.400.309  

Core Release Zip Files 
To access the core files included in this release, extract to your \Retail\ folder the files contained 
in the following .zip files: 
852Core022108.zip 
 

Getting Help 
To get assistance with Retail Pro v8.52, press the <F1> key to view the Retail Pro Help files. 

Documentation is available in PDF format at http://documentation.retailpro.com. 

URC Issues Addressed 
The following list outlines key issues that have been addressed with this release. This list is not 
intended to reflect all possible fixes done during the given period, but those that are deemed 
important for review and specific to this release.  

 Retail Pro BTF Series  Subtotal:  6   
Issue 

ID 
Title Files to be Released Solution 

    
 Retail Pro v8.52   
16678 ZIP Code Update 

 
Zipcode.dat 
Zipcode.ix 
 

Updated ZIP Code data files are provided with 
this release. 
 

16648 Main cannot reverse
Shift4 EFT 
transaction that was
completed at a 
remote 
 

RtiShift4Check.dll 
RtiShift4Credit.dll 
RtiShift4Debit.dll 
RtiShift4Gift.dll 
 

We discovered a limitation in how tokens are 
used to identify transactions. When using a 
token to reverse a transaction, the MID must 
match the original. 

EFT plugins will now load a file called 
StoreMID.txt, if it is present in the \EFT\ folder. 
The file should contain the MID used by each 
store/station separated by a colon. 

For example: 
0000:12344 
000A:12345 
001A:12346 
002A:12347 

During authorization, the plugin looks up the 
store/station in the StoreMID.txt file, and uses 
the corresponding MID. 
Individual workstation numbers can also be 
specified after the store/station: 

For example: 
001A2:12345 
001A10:12346 
001A:12347 

http://documentation.retailpro.com/
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 Retail Pro BTF Series  Subtotal:  6   
Issue 

ID 
Title Files to be Released Solution 

16595 Need support for L2 
data in RBS 
 

ReceiptRTISchema.xml
Rpro8.exe 
RTI_RP3_CC.dll 
RTI_RP3_Check.dll 
RTI_RP3_Debit.dll 
RTI_RP3_Gift.dll 
 

Three new fields/controls have been added to 
the credit card tender dialog: Purchase Card, 
Customer ID, and Tax Exempt. 

If Purchase Card is not selected, then the 
Customer ID and Tax Exempt controls are 
disabled. 

These fields are now included in the data sent to 
RBS, along with the tax amount from the 
receipt. 
 

16566 When consolidating 
data from multiple 
8-Series Mains, 
SID’s are 
occasionally 
duplicated. 
 
 

Rpro8.exe SIDs are generated using several values, 
including Store, Station, User ID, Date/Time and 
a “Random value.” It was found that the User ID 
was not being properly written to the setup files 
and was generating all SID's from User ID 0 
(zero). If two installations created SID's at the 
same time (within a 10th of a second) and 
happened to generate the same random value, 
the same SID would result.  

The User ID is now properly updated in the 
setup files, thus properly generating unique 
SID's. 

Overriding User ID Used for SID Generation: 
You can configure Retail Pro to override the User 
ID used for SID generation. This is for situations 
where multiple installations of Retail Pro are 
running on a shared key. 

To override the User ID for SID generation, edit 
the RproUI.ini file to add the following entry: 

[SidGen] 
UserId=#### 

Where #### is the User ID that will be used to 
generate SID's from this installation. 

16487 Discount Type list 
doesn't respond to 
the "Enter" key 
(must be mouse 
clicked) 
 
 

Rpro8.exe 
 

The program has been updated to enable users 
to select/confirm discount types by pressing 
<Enter>. This applies to selecting a discount 
type for a line item discount or when spreading 
global discounts. 
 

16582 New Credit Card 
Maintenance 
program to purge or
encrypt credit 
cards. 
 

CcMaint.exe A new executable, CcMaint.exe, has been 
added. This tool performs the same functions as 
CispConv.exe, with additional functionality. The 
new functionality includes parameters for: 

Setting a mode (clear/encrypt) 
Setting invoice date ranges. 

A complete list of parameters can be viewed by 
running CcMaint.exe with the /? Parameter. 
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